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SPECIAL THANKS

A special thank you to the Professional Development Committee and Midwest Dental Assembly Subcommittee for their
hard work, creativity and thoughtfulness in making continued learning more relevant to members and their teams. For
feedback on programming, email Meetings@INDental.org or follow us on Facebook, X and Instagram. Thank you!

Professional Development Committee Midwest Dental Assembly Subcommittee
Dr. Karen Ellis, Chair Dr. Amanda Miller, Chair

Dr. Ashley Clark Dr. Tom Blake, Consultant

Dr. Lesley Gilbert Dr. Benjamin Clinkenbeard, Consultant

Dr. Will Hine, Consultant Dr. Will Hine

Dr. Angela Ritchie Dr. Audrey Kyle

Dr. Magdalyn Thomas Dr. Chad Leighty, Consultant

Dr. Alex Voris Jamee Lock, Consultant

Dr. Ryan Zimmerman

MISSION: The Professional Development Committee is charged with enhancing the professional development of IDA
members and their dental teams through continuing education, networking opportunities and conducting IDA related
event programming.

Midwest Dental Assembly

Three days of LIVE CE for dentists, APy D e n t a I

hygienists and assistants, including required
topics and enhanced learning.

On Demand Webinars
CE Available in a Variety of Formats

Live, online, on-demand, self-study: IDA offers CE in a variety of

Choose from a wide range of topics and earn

CE credits, anywhere and anytime you want.
formats to suit busy schedules and all learning styles.

State and Federal Compliance

FREE E-Learning Series

Our monthly E-Learning Series is FREE and All of IDA’s CE offerings can count toward state and federal

exclusive to IDA members. They are worth 1
LIVE credit each.

guidelines for dentists and hygienists.

CERP and ISBD Approved Content

Don't waste your time and money on CE that won't count toward

your license renewal. All of IDA’s CE is approved by ADA CERP

IDA offers live CE in state and federal G - ! and the Indiana State Board of Dentistry.
required topics, including ethics, OSHA/BLS ' <

and HIPAA. o [=]in&3 =]

R :
IDA o oevs E#ERY www.indental.org/ce

Courses in Required Topics
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0 RAN G E:C E Wlth Continuing Education Recognition Program
networking opportuni’[ies ADA CERP is a service of the American Dental Association assisting dental professionals in

identifying quality providers of continuing dental education. ADA CERP does not approve or
endorse individual courses or instructors, nor does it imply acceptance of credit hours by

boards of dentistry. Indiana Dental Association designates each activity for a specified number

of continuing education credts.
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INDIANA CE REQUIREMENTS

Licensure cycles: March 2, 2024 - March 1, 2026
March 2, 2026 - March 1, 2028

Important notes regarding CE approval:

+ All continuing education courses must be approved by the Indiana State Board of Dentistry (ISBD) in order to apply
toward the licensure credit. ADA, IDA and local component CE are recognized.

+ ADA, IDA and local component CE credits are all approved by the Indiana State Board of Dentistry.

* You receive one CE hour per state or national meeting you attend.

+ Lecture credits are issued one hour per every one hour of attendance.

+ Workshop credits are issued two hours per every one hour of participation.

+ For both dentists and hygienists, half of all CE hours must be live. Online courses are considered live if there is
real-time interaction between the instructor and the participants.

Basic CE Requirements for Dentists (at least 20 hours total)

+ Indiana Ethics, Professional Responsibility & Jurisprudence (2 credit hours)

+ Practice Management (not required, but a maximum of 5 credit hours can be applied in this category)

+ Annual HIPAA Training as a Federal mandate™*

+ Basic Life Support certification is required for dentists who administer vaccines. In addition, many professional
liability carriers require BLS certification.

» Opioid Prescribing and Abuse: The Indiana requirement has sunsetted as of July 2025, but the federal MATE Act
mandates 8 hours of opioid CE for dentists who renew their DEA registration between 2023 and 2026. These hours
can be applied to the Indiana 20 hour CE requirement.

* Annual OSHA/Infection Control Training as a Federal mandate**

Basic CE Requirements for Hygienists (at least 19 hours total)

+ Indiana Ethics, Professional Responsibility & Jurisprudence (2 credit hours)

+ Practice Management (not required, but a maximum of 5 credit hours can be applied in this category)
+ Annual HIPAA Training as a Federal mandate**

+ Basic Life Support certification

* Annual OSHA/Infection Control Training as a Federal mandate**

** OSHA and HIFAA training are required by federal mandate, but hours can also apply toward Indiana CE requirements. No specific
number of hours is specified for these mandates.

CE Designed by Dentists, for Dentists

Dedicated to high-quality CE, the IDA Professional
Development Committee works hard to offer a wide
range of course options that are approved by the
Indiana State Board of Dentistry and the American
Dental Association Continuing Education Recognition
Program (ADA CERP).

e D ﬂ C'E'R'P® All classes taken through the IDA meet licensure
requirements. Make sure your CE counts. View
Continuing Education Recognition Program licensure requirements at www.in.gov/pla/professions/

dentistry-home
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SYSTEMS
SANITY

Experience With . Systems and . Upgrades and
Dental Software : Security . Solutions

+ Extensive experience supporting .+ Encrypted email .+ Comprehensive support
dental offices + + Secure local and cloud backups . arrangements

+ Practice management software .+ Server and workstation installation, * « Firewalls, antivirus, and other
installation, upgrades and ‘ support and maintenance . security needs
troubleshooting - Implementation and project -« Business continuity and

- Digital integration experience across - coordination and management : disaster planning/recovery

a wide array of vendors

Why Choose Us?

Midtown Technology Group is a leader in dental
llll M I [] T D W N technology. We work with hundreds of dentists
T E [: H N [] I- I] E Y throughout the state of Indiana. Our staff is your

GROUP staff and it shows from day one of our relationship

with you, your people, your team and your company.

We manage your I.T. to support your patients and
ﬁ?‘ 317-572-8369 @ www.midtowntg.eom your business. Proactively.




CALENDAR OF CE  renifies™

ORANGE=CE with networking opportunities

DATE
Thursday, January 8-Online

SUBJECT
State of the ADA (FREE)

PAGE

Tuesday, January 20-Online

HIPAA Update

Thursday, January 22-Online

Dental Survey Review (FREE)

Monday, January 26-Online

Ethics and Jurisprudence

Thursday, February 5-Online

TMDs Are Complicated: A History of TMD (FREE)

Friday, February 20-Indianapolis

OSHA/BLS Recertification

Wednesday, February 25-Online

HIPAA Update

Thursday, February 26-Online

Beyond the Basics: Strengthening Your Dental Practice Through Strategic
Marketing (FREE)

Friday, February 27-Online

Ethics and Jurisprudence

Thursday, March 5-Online

Special Care Dentistry: Adult Management, Referral, and Interprofessional
Collaboration (FREE)

Friday, March 27-Plainfield

CFE-Comprehensive Overview of Oral Pathology

Thursday, April 2-Online

Oral Manifestations of Menopause (FREE)

Thursday, April 16-Online

HIPAA Fines and How to Avoid Them (FREE)

Thursday, May 7-Online

Dental Acid Erosion (FREE)

May 13-16-Fort Wayne

Midwest Dental Assembly

Thursday, June 4-Online

Vaccinations in FQHC Dental Clinics: An Upstream Approach to Reducing
HPV-Related Cancers (FREE)

Thursday, July 2-Online

Pediatric Dentistry Tips and Tricks (FREE)

Friday, July 17-Indianapolis

OSHA/BLS Recertification

Thursday, July 23-Online

10 Payment Insights for Dental Offices: 7 Ways to Save and 3 Mistakes to
Avoid (FREE)

Thursday, August 6-Online

To Save or Not to Save: A Full Arch Consideration (FREE)

Thursday, August 20-Online

Managing Challenging Patients (FREE)

Thursday, September 3-Online

The Advent of 3D-Printed Digital Dentures (FREE)

Thursday, October 1-Online

Atypical Dental Pain (FREE)

Friday, October 9-Indianapolis

CFE-Dental Radiology: A Review of 2D Imaging and an Introduction to 3D
Interpretation

Saturday, October 10-Indianapolis

CFE-CBCT Essentials: A Hands-On Workshop for Diagnostic Excellence

Thursday, October 15-Online

Financial Planning for Dental Practice Owners & Potential Owners (FREE)

Friday, October 23-Indianapolis

OSHA/BLS Recertification

Wednesday, November 4-Online

Ethics and Jurisprudence

Thursday, November 5-Online

Appropriate Antibiotic Use in Clinical Dentistry (FREE)

Thursday, December 3-Online

Reset & Recharge: A Wellness Check for the New Year (FREE)




') PracticeProtection™

WHEN WAS THE LAST TIME
YOU EXAMINED YOUR
MALPRACTICE INSURANCE
OPTIONS?

HOW ARE WE DIFFERENT?

PracticeProtection wascreated to provide the
ultimate solution for the protection of America’s dental
professionals and their practices. Our philosophy of
disciplined underwriting leads to fewer claims and less
risk, creates better financial results, and allows us to
provide lower rates and consistent pricing.

We are dedicated to the prevention of claims through
ongoing risk management services as well as the
provision of superior professional liability coverage

with responsive and aggressive defense of our insureds.

WHY WE ARE THE BEST OPTION
FOR YOU

* 93% of claims resolved with no
indemnity paid

+ 98% retention of insureds

« 25%average savingsto you

« 13+ years of defending healthcare
providers

« Indiana-Owned

* Receive protection from digital
threats with our Cyber Liability
Coverage.

OUR CORE PRINCIPLES

PREVENT
Get access to many free and discounted member
benefits

PROTECT
We are committed to vigorously fighting every

unjust lawsuit filed against our insureds

REWARD
Stop paying too much for insurance and invest the

savings into your practice.

At PracticeProtection, you are not just buying insurance, you are buying
a promise: FOR US TO DEFEND, PROTECT, AND STAND BY YOU.

CONTACT US TODAY!

info@practiceprotection.com www. practiceprotection.com/dentists (888)217-2779




| 000
OSHA/BLS RECERTIFICATION

OSHA training is federally mandated. See page 4 for specific requirements.

OSHA Compliance and Infection Prevention Practices

The goal of this lecture is to help create a safe working environment for dental professionals. The keynote topics include
exposure control, infection prevention, post exposure management protocols and record keeping. Learning objectives
include:

» Understand the risk of exposure to bloodborne pathogens and hazardous chemicals in the workplace.

+ Gain insight on use, storage, appropriate care and safe disposal of personal protective equipment (PPE).
+ Acquire knowledge of and correct use of safety data sheets (SDS).

+ Learn the importance of an emergency preparedness action plan.

Basic Life Support Recertification

The goal of the American Safety and Health Institutes BLS for Healthcare Providers and Professional Rescuers is to
provide high quality training in performing CPR both as a single rescuer and as part of a rescue team for adults, children
and infants. This lecture/hands-on workshop conforms to the American Heart Association’s guidelines for cardiopulmo-
nary resuscitation and emergency cardiovascular care. Learning objectives include:

+ Recognize and assess the need for CPR.

* Understand and demonstrate CPR and AED use.

+ Pass a skills check off and written exam.

+ Basic life support is required for hygienists and is recommended for dentists by most professional liability insurance
carriers.

About the Speakers

| aill r' Kay Maddox, R.N. is a graduate of the Indiana University School of Nursing and has practiced in Indiana for

50 years. She serves as a trainer on two lvy Tech State College campuses, and is a member of the regional
faculty for Indiana University Ball Memorial Hospitals. Kay is also an instructor for the American Health &
Safety Institute. She has lectured to the dental community in Indiana for over 30 years regarding OSHA
compliance. She can be reached at 765-730-3085 or maddoxkay@hotmail.com.

Jay Williamson is both an AHA and ASHI instructor. He has over 20 years of experience in instructing CPR,
first aid, universal precautions and many other topics. He has trained in healthcare, childcare, industrial and
educational settings and is the owner of On-Site Health & Safety Training Service. He can be reached at
765-730-3085 or onsitehst@gmail.com.

Disclaimer: Neither presenter has a significant financial interest
in products or services to be discussed in these presentations.

Note the NEW location
for Indianapolis
OSHA/BLS:

Indianapolis OSHA/BLS Courses 7702 Woodland Drive

Suite 180

Friday, February 20 Indianapolis

Friday, July 17
Friday, October 23
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OSHA/BLS RECERTIFICATION &

Indianapolis OSHA Lecture

Check-In 8-8:30 a.m. EST
Class Time 8:30-10:30 a.m. EST
Credits 2 LIVE credit hours
Presenter Kay Maddox, R.N.
Member/Team Price ** $80 per person
Non-Member Price $225 per person

Indianapolis BLS Lecture/Hands-On Workshop

Check-In 10:30-11 a.m. EST

Class Time 11 am.-1 p.m. EST

Credits 4 LIVE credit hours

Presenters Jay Williamson and Kay Maddox, R.N.
Member/Team Price ** $80 per person

Non-Member Price $225 per person

** 10 percent discount for teams of four or more

Does your practice, study club
Refuncigtes or component need OSHA/BLS
IDA will issue a full refund for cancellations within recertification? Contact your
seven days of the OSHA/BLS course. . .
component executive director
or trustee on page 23.

ADA CERP°

Continuing Education Recognition Program

Scan to register
or visit
www.indental.org/oc



HOW DOES YOUR DENTAL
PRACTICE COMPARE?
Scan the QR Code to download
a sample of the 2025 Dental
Survey or contact a member of
our team to get the full version.

QUESTIONS?
CONTACT US

CPAGETA BV B CRRES

“blue

DENTAL PRACTICES SERVICES

Blue & Co.’s team of experienced professionals work closely with more than
800 dental practices nationwide. Our rich experience in this industry allows us
to develop tailored solutions that improve all aspects of your practice — making
it more profitable, competitive, and valuable.

Explore our dental practice service offerings below:

. Practice management . Tax planning

- New practice formation . Tax preparation

. Cash flow management « Monthly accounting oversight

. Practice acquisition . Financial statements

. Practice sale or buy-in . Fee schedule analysis

. Business valuation « QuickBooks conversion & training

. Compensation strategies . Retirement plan services & solutions
. Overhead analysis . Succession planning

. CFO outsourcing services - Estate planning

Angie Zirkelbach, CPA Director
azirkelbach@blueandco.com ph. 317-713-7961

For more information, please contact your Matt Howard. CPA/ABV. CVA Director

trusted Blue & Co. advisor or visit us online mhoward@blueandco.com ph. 317-713-7923
at www.blueandco.com.

Jill Moore, CPA Sr. Manager
jmoore@blueandco.com ph. 317-713-7927




CENTER FOR EXCELLENCE =

The IDA is celebrating its eighth year of live seminars presented by the Center for Excellence in Continuing Education.
These events continue to advance clinical excellence by offering spring and fall live seminars that host nationally
renowned speakers and topics. Our speakers address topics that make a difference to you, your colleagues and your
dental teams.

Each lecture includes a light breakfast and lunch and will develop you and your team professionally with 5 LIVE credit
hours for each session.

NEW for 2026: Our fall CFE with Dr. Barett Andreasen, held alongside the ADA Scientific Session in Indianapolis, will
feature a one-day seminar and half-day workshop worth a total of 11 LIVE credit hours.

FRIDAY, MARCH 27

Dr. Ashley Clark

Comprehensive Overview of Oral
Pathology (Lecture) The March Center for Excellence

seminar meets at:
This course will provide the oral health

care professional with a comprehensive Embassy Suites Conference Center
review of oral pathology. Common entities 2353 Perry Road, Plainfield

will be discussed; a particular focus will

be made on oral squamous cell carcinoma Special Hotel Rates Available

and prevention of this malignancy.

Visit indental.org/CFE to learn
Objectives: about special discounted rates
before or after the session.
+ Identify potentially malignant disorders
» Discuss common lesions affecting the oral cavity
» Discuss how to manage patients with potentially
malignant disorders and common oral pathology

Important Details
About Dr. Ashley Clark

Date Friday, March 27, 2026
Dr. Clark completed her dental school training at Indiana University. She

Check-In 8-9 a.m. EST then went to complete an oral pathology residency at University of Florida.
Dr. Clark has provided hundreds of continuing education courses, includ-
ing those for the ADA, Chicago Midwinter, Academy of General Dentistry,
National Dental Association, and numerous state dental associations. She
is the oral pathology advisor for the Academy of General Dentistry, a board
member of Digital Dental Notes and Oral Cancer Cause, and a Fellow of the
American College of Dentists and International College of Dentists.

Class Time 9a.m.-3 p.m. EST

Credits 5 LIVE credit hours

On-Site Lunch 11:45 am.-1 p.m. EST

Presenter Dr. Ashley Clark

ADA CERP°

Continuing Education Recognition Program

Refund Policy

Registrations canceled 14 days prior to the session will be
refunded at 50 percent. No refund will be given with less Scan to register
than 14 days notice. o visit

11 www.indental.org/cfe




FRIDAY, OCTOBER 9
SATURDAY, OCTOBER 10

Dr. Barett Andreasen

Dental Radiology: A Review of 2D Imaging and an Introduction to 3D Interpretation
(Lecture, Friday session)

Proper interpretation of our dental imaging is the first step to ensure adequate diagnosis and
',' % comprehensive treatment for our patients in dentistry. To further improve our diagnostic abilities,

2 we’ll first review the principles of panoramic radiographs, including image formation, anatomy,

\ artifacts, pathology, and limitations of the technology. Building upon this 2D imaging, 3D
- radiology will then be introduced to provide new insight and unique perspectives into anatomical

relationships, pathological findings, and treatments. The concepts of image manipulation, interpretation strategies, and
radiographic findings on CBCT scans will be discussed to help clinicians better utilize the 3D imaging that’s available.
Many cases of pathology and other interesting findings will be reviewed during the course.

5

Objectives:

+ Identify anatomy on panoramic radiographs and understand the relationship to surrounding structures

» Appreciate panoramic image formation principles and its use in diagnosis

* Understand the advancements in panoramic technology, the limitations of panoramic radiographs, and when you
need a CBCT

+ Learn to navigate through a CBCT scan efficiently and effectively

+ Develop a routine for evaluation of the craniofacial structures captured on CBCT scans

+ Recognize common pathology in 2D and 3D imaging and their clinical relevance

+ Recognize CBCT artifacts, limitations, and common errors

+ Understand your liability regarding panoramic and CBCT technology

CBCT Essentials: A Hands-On Workshop for Diagnostic Excellence (Workshop, Saturday session)

This interactive workshop provides clinicians with a practical foundation for reviewing and interpreting cone beam
computed tomography (CBCT) scans. Through live demonstrations and hands-on case review, participants will gain
confidence in navigating CBCT software, recognizing patient anatomy, understanding image artifacts, and reviewing
scans in a consistent, organized manner. Key topics will include CBCT fundamentals, scan orientation, anatomical
assessment, and the identification of clinically relevant findings in dental imaging. Designed for dentists and dental
specialists, this course emphasizes real-world application and equips attendees with the skills to approach CBCT
interpretation with accuracy and consistency.

Objectives:

+ Navigate and manipulate CBCT datasets using common software tools

» Review CBCT scans using a consistent, step-by-step approach

» Recognize normal anatomy and common variations

+ Identify and describe key pathological findings relevant to general and specialty practice
+ Improve diagnostic confidence and communication through structured interpretation

12



CENTER FOR EXCELLENCE

Important Details

Friday, October 9, 2026

Date Saturday, October 10, 2026
Check-In 8-9 a.m. EST each day

. 9 a.m.-3 p.m. EST Friday
Class Time 9 a.m.-noon EST Saturday
Credits 5 LIVE credit hours Friday lecture

6 LIVE credit hours Saturday workshop

On-Site Lunch | 11:45am.-1 p.m. EST

Presenter Dr. Barett Andreasen

Center for Excellence Pricing

$225 per person per session OR
IDA Member $350 for both 2026 sessions
$200 for Saturday workshop

$275 per person per session OR
$450 for both 2026 sessions
$300 for Saturday workshop

Non-Member
Dentist

Resident $25 per person per session

Dental Team

7 .
Member $75 per person per session

Dental Student | $25 per person per session

Out of State $225 per person per session

About Dr. Barett Andreasen

Dr. Barett Andreasen founded Radiodontics to unite dental
professionals and oral and maxillofacial radiologists in improving
patient care and satisfaction. After obtaining his DDS from Texas
A&M University, Dr. Andreasen completed an oral and maxillofacial
radiology residency at UCLA. While at UCLA, Dr. Andreasen worked
closely with world renown specialists in Oral and Craniofacial
Surgery, Orofacial Pain, Oral Pathology, Orthodontics, and other
specialties.

13

ADA. | 2026:55T5S

Held alongside the ADA

2026 Scientific Session
in Indianapolis
October 8-10, 2026

The October Center
for Excellence
seminar meets at:

Indiana Convention Center
downtown Indianapolis

Special Hotel Rates Available

Visit www.indental.org/cfe to learn

about special discounted rates for

attendees wishing to stay overnight
before or after the sessions.

ADA CERP’

Continuing Education Recognition Program

Scan to register
or Visit
www.indental.org/cfe



HIPAA UPDATE !

REQUIRED

HIPAA training is federally mandated. See page 4 for specific requirements.

HIPAA Update for the Dental Professional (Lecture)

Bring your entire office along to fulfill your annual training requirement for federal HIPAA during our new on- line, live
webinar. This program provides a quick overview of the HIPAA and its various parts, walk through of the dental office
applications, review of HIPAA enforcement and most frequently asked questions and concerns. Learning objectives
include:

+ Review the major sections of HIPAA, including coding, privacy, security, NPl and HITECH

« Understand eight tips for dental office HIPAA compliance

+ Review the enforcement of HIPAA, including Breach of Notification, Common violations, fines and punishments
» Discuss annual HIPAA Audit requirements

About the Speaker

Jay Dziwlik has been with the Indiana Dental Association since 2000, currently serving as Assistant Executive Director
with over 29 years of experience in non-profit association management. Jay is a nationally recognized Certified
Association Executive (CAE); holds a graduate MBA and has been recognized as the Indiana Association Professional of
the Year by the Indiana Society of Association Executives in 2005 and 2019. Indiana Dental Association awarded Jay the
Special Service Award for his work in leadership development and Mission of Mercy charitable dentistry project.

Important Details

Dates Tuesday, January 20
Wednesday, February 25

Class Time 6-7 p.m. EST

Credits 1 LIVE credit hour

Presenter Jay Dziwlik, MBA, CAE

Location Virtual

Member/Team Price | $90/person

Non-Member Price $175

Refund Policy

IDA will issue a full refund for cancellations within
seven days of the HIPAA course.

ADA CERP’

Continuing Education Recognition Program

Scan to register

or visit 14

www.indental.org/ce



MIDWEST DENTAL
ASSEMBLY

(@)
QN
@)
Q\ FORT WAYNE | May'13-16

2026 Midwest Dental:Assembly

May 13-16, 2026
Grand Wayne.Convention Center, Fort Wayne

A

INDIANA DENTAL
IANA DENTAL € 1 tior
A NDIANA DENTAL

DA &

e HANDS-ON LEARNING
e SOCIAL EVENTS
e NEW PRODUCTS AND SERVICES

e NETWORKING OPPORTUNITIES
¢ 70+ CE HOURS OFFERED

- Registration
Opens in

December :
2025 WWW.indental.or;;/register




INDIANA ETHICS

Indiana Ethics, Jurisprudence and Professional Responsibility (Lecture)

REQUIRED

Dentists and hygienists are invited to join the IDA in a fast-paced, interactive and entertaining program that fulfills your
two hour requirement for license renewal. This program will provide an opportunity for testing your ethical knowledge
and peer interaction on those “sticky situations” every dental professional faces in practice. IDA has an up-to-date,
insightful review of the Indiana Dental Practice Act and rules affecting your practice and patients. You will both learn and
enjoy this presentation as you fulfill your Indiana State Board of Dentistry CE requirement.

+ Engage in peer-to-peer interaction on dental specific ethical situations

+ Review portions of the Indiana statutes and rules that relate to the practice of dentistry and hygiene

+ Discuss the principles of ethics and code of professional conduct related to dentistry and hygiene

» Review and draw out applications to some of the professional responsibilities of dentists and hygienists

About the Speaker

Important Details

Class Options

Monday, January 26
6-8 p.m.

Friday, February 27
9-11 a.m.

Wednesday, November 4
6-8 p.m.

Credits 2 LIVE credit hours
Presenter Jay Dziwlik, MBA, CAE
Location Virtual
Member/Team Price | $90/person
Member/Team Price | $175/person

Scan to register
or visit
www.indental.org/ce

ADA CERP’

Continuing Education Recognition Program

Jay Dziwlik has been with the Indiana Dental Association since 2000, currently serving as Assistant Executive Director
with over 29 years of experience in non-profit association management. Jay is a nationally recognized Certified
Association Executive (CAE); holds a graduate MBA and has been recognized as the Indiana Association Professional of
the Year by the Indiana Society of Association Executives in 2005 and 2019. Indiana Dental Association awarded Jay the
Special Service Award for his work in leadership development and Mission of Mercy charitable dentistry project.

Refund Policy

IDA will issue a full refund for cancellations within
seven days of the Ethics course.

16



BUSINESS SERIES

Our E-Learning Business Series is a FREE, MEMBERS-ONLY BENEFIT. Each lecture helps our members and their
practices focus on the business of dentistry. Our 2026 sessions focus on tax strategies, practice marketing, technology,
risk management and more. All of the companies represented below provide commercial support to the IDA.

Registration and course information are available by visiting www.indental.org/CE. Check your email for updates to
programming as well. Speakers, topics and lecture objectives are included below.

January 22 - Dental Survey Review
Angie Zirkelbach, Blue & Co.

+ Blue’s Dental Survey review
« Current dental trends
« Current tax updates

February 26 - Beyond the Basics:
Strengthening Your Dental Practice
Through Strategic Marketing
Shannon Perry, ProSites

+ Create an Effective Practice Website

+ Leverage Social Media and Online
Advertising

+ Understand SEO Best Practices to
Increase Visibility

+ Develop a Comprehensive Digital
Marketing Strategy

April 16 - HIPAA Fines and How to
Avoid Them

Doug Eckhart, Midtown Technology
Group

+ How to find out what HHS/OCR is
looking for when they do an
investigation or an audit

+ Review of recent findings and actions

+ How to be ahead of the game

+ What to do when it all goes wrong

Ofzr|0] .
75 fets ADA CERP
E. Continuing Education Recognition Program

Scan to register

or visit
www.indental.org/
e-learning

July 23 - 10 Payment Insights for

o Dental Offices: 7 Ways to Save and 3
"% Mistakes to Avoid

k Phil Nieto, Best Card

W

+ |dentify cost-saving opportunities in
payment processing

+ Avoid common payment mistakes so
you can spot them before they hurt
your bottom line

* How to implement a streamlined
payment workflow

August 20 - Managing Challenging
, . Patients
Ginger Kelley, Practice Protection

+ Understanding options for managing
difficult and challenging patients

* How to remediate and when to
discharge patients

+ Best practices for discharging
patients (terminating the dental-
patient relationship)

* How to reduce the risk of a
professional liability claim associated
with abandonment

October 15 - Financial Planning for
Dental Practice Owners & Potential
Owners

Gabriel Tucker, CFP® and

Seth Whicker, CFP®, SYM Financial
Advisors

+ Emphasize, empower and educate
dental professionals on financial
planning

+ Strategic retirement and succession
planning



E-LEARNING SERIES o

The Professional Development Committee is thrilled to continue offering this FREE, MEMBERS-ONLY BENEFIT. The
INDental E-Learning Series runs live at 12 p.m. EST for 1 LIVE credit hour. Topics are a good variety of clinical, practice
management and even personal development. Registration information is available by visiting www.indental.org/CE.
Check your email for updates to programming as well. Speakers, topics and lecture objectives are listed below.

January 8 - State of the ADA
Dr. Manny Chopra, ADA Seventh District Trustee

+ Current health of the ADA: membership trends, financial stability and advocacy efforts.
+ Efforts to ensure strategic direction, fiscal responsibility and responsiveness to members.
+ What the ADA doing for Indiana dentists; reinforcing the partnership between the ADA and the IDA.

February 5 - TMDs Are Complicated: A History of TMD
Dr. Harold Avila

+ Attendee will be able to state the two most common symptoms of TMDs.
+ Attendee will learn the year of the first recorded treatment for TMDs and what that treatment was.
+ Attendee will learn the earliest known TMDs etiology along with Dr. Okeson’s current etiologies.

March 5 - Special Care Dentistry: Adult Management, Referral, and Interprofessional
Collaboration
Dr. Pam Linder

+ Discuss the robust process of referral to an academic healthcare center and how to support a
patient locally after care is completed.

+ Allow the participant to explore interprofessional collaboration outside the dental operatory for the
unified goal of patient success

+ Introduce the elements of determinants of oral health for Indiana’s most vulnerable adult dental
patients and how dental professionals can make an impact in their communities

April 2 - Oral Manifestations of Menopause
Dr. Angela Ritchie and Dr. Christine Downey

+ Be able to describe oral health symptoms as they relate to menopause.

+ Educate patients about the link between menopause and oral health.

+ Develop management plans, including preventive care and collaboration with
medical providers, to improve overall health outcomes and quality of life.

May 7 - Dental Acid Erosion
Dr. Ryan Zimmerman

+ Identify and document types of tooth wear and understand how acid erosion is different than
mechanical processes.

+ Identify acid erosion etiology and discuss challenges and solutions with patients.

« Understand challenges of prosthetically restoring acid erosion cases.

ElEAE .
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E-LEARNING SERIES

June 4 - Vaccinations in FQHC Dental Clinics: An Upstream Approach to Reducing
HPV-Related Cancers
Dr. Isaac Zeckel

+ Understand your unique role in HPV-related Cancer Prevention.
* Recognize the impact of integrating vaccination efforts on vaccination rates.
+ Learn the first steps to implement HPV vaccinations and how to engage your dental teams.

July 2 - Pediatric Dentistry Tips and Tricks
Dr. Alex Voris

« Understand the types of and indications for space maintenance.
+ Discuss treatment planning direct restorations versus stainless steel crowns.
* Fluoride Review.

August 6 — To Save or Not to Save: A Full Arch Consideration
Dr. Aek Phasuk

+ ldentify and assess hopeless teeth within the context of full arch rehabilitation.

+ Apply strategic treatment sequencing for phased extractions and prosthetic management in full
arch cases.

+ Integrate interdisciplinary considerations in decision-making.

September 3 - The Advent of 3D-Printed Digital Dentures
Dr. Wei-Shao Lin

« Compare traditional denture fabrication methods with digital advancements.
+ Explore innovative 3D-printing systems, emphasizing design principles and practical applications.
« Evaluate the patient-centric advantages of 3D-printed dentures.

October 1 — Atypical Dental Pain
Dr. Max Di Giosia

* Recognize common causes of non odontogenic toothache.
+ ldentify key diagnostic features and clinical presentations.
+ Develop effective management strategies.

November 5 — Appropriate Antibiotic Use in Clinical Dentistry
Dr. Tom Paumier

+ Understand when antibiotics are appropriate for extractions, implant placement, bone grafting,
periodontal therapy, apical surgery, and treatment for pulpal and periapical infections.

» Understand the risks of antibiotic use.

+ Understand which antibiotics are most effective when indicated for use.

December 3 — Reset & Recharge: A Wellness Check for the New Year
Dr. Catherine Murphy

+ Recognize signs of stress, burnout and compassion fatigue unique to dentistry.
+ Apply practical self care and mindset strategies to strengthen resilience and wellness.
+ Design a simple, personalized action plan for balance and renewal in the year ahead.
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$289

1E

$639

Joen M lannucci
Laura Jansen Howerton

/ erd Al
RADIOGRAPHY

PRINCIPLES AND TECHNIQUES

IDA’s Dental

Radiography

Selt-Study Course f
. Order today

www.indental.org/product/
student-enrollment

SIS DI

Dr. Evan
] Dentst, Ca

_Hiple

! began taking the IDA Dental
Radiology Self-Study Certification
Program in January of 2025. [ enjoyed

[ can’t speak highly enough about the

professional dental assistant radiology
program through the IDA. I have personally
being able to work at my own pace used the program mudtiple times to train

and take my time (o understand the new dental assistants with great success.

material and even spend extra time This program allows the assistant to work

on the topics I found more difficult. on their career development while earning a
The program was easy to navigate paycheck and improving their overall dental
and even gave a tentative weekly 1Q at the same time. It is a win-win for
schedule 1o help me stay on track with everyone. [[you have someone eager to get
my stucying. I found the course to be into the dental field with a great personality
very beneficial in preparing me for the and the willingness to learn, getting their
DANB radiology exam and was well Indiana dental radiology training through
equipped with all the tools I needed to the IDA self-study program is an amazing

pass the exam on the first try! springboard to a successful future.



IDA CE ON DEMAND e

Release/
OnDemand Topics Review Date
Vaping and Oral Health 2020/2023 CE Anytime, Anywhere
Narcan Ti2iQg 202072023 Learn when you want, how you want.
HPV and Oral Health 2020/2023 Our OnDemand webinars are a great way
to earn valuable CE at your own pace.
Practice Embezzlement 2020/2023 Courses are 1 credit each unless otherwise
noted.
T™MJ 2021/2024
Restorative Dentistry 2001/2004 Members can access one course for as
low as $35. To subscribe to IDA CE
Oral Cancer - Updates in Etiology 2021/2024 OnDemand, or for more information to
purchase, scan the QR code below or visit
Implant Dentistry Complications and Solutions 2021/2024 INDental.org/CE.
Periodontal Treatment in Patients w/ Periodontitis, Diabetes | 2021/2024
Special Needs Patients 2021/2024
Prosthodontics 2021/2024
Bioactive Materials in Dentistry 2022/2025 Webinar Prices
Pecail 2022/2025 IDA Member $35 per webinar
Oral Surgery 2022/2025
Individual Team Member | $35 per webinar
Dental Erosion 2022/2025
Non-Member $150 per webinar
Increasing Insurance Reimbursements 2022/2025
Increasing Patient Return Rates 2022/2025
Complete Denture and Digital Technologies 2022/2025
Orthodontics 2022/2025
Genetic Syndromes and Dentistry 2023
Silver Diamine and Fluoride Treatment 2023
- N ou o 205 OnDemand videos are
inancial Strategies for ases of the Dental Career 023 updated throughout the year.
Hot Cooties of the Times 2023 Visit our website for new
e : and updated listings.
Geriatric Dentistry 2023
Troubleshooting All-on4 Implant Cases 2023 E E
Wellness Support and Feeling Your Best Both 2023
Ethics and Jurisprudence - REQUIRED 2024 EI"
Pharmacology: Antibiotic Prophylaxis 2024
How to Create a Better Work Culture 2024
Oral Pathology 2024
ADA CERP’

Continuing Education Recognition Program
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MEET YOUR IDA TEAM

As your Partner in Practice, the IDA is ready to assist in professionally developing you and your team while saving
you time and money. Contact our team directly at 800-562-5646 or using our emails listed below. Follow us on

social media for the latest updates.

Doug Bush
Executive Director
Doug@indental.org

Wanda Barger

Multi-Lines Insurance Agent

Wanda@indental.org

Jody Cleary

Director of Membership & Financial Services

Jody@indental.org

Jay Dziwlik

Assistant Executive Director

Jay@indental.org

Terri Hayward
Office Manager/Receptionist
Terri@indental.org

Judy Neuman

Director of Professional Development

Judy@indental.org

Andrea New
Director of Volunteer Engagement
Andrea@indental.org

Ed Rosenbaum
Director of Professional Services
EdR@indental.org

Ashley Snell
Director of Insurance
Ashley@indental.org

Shane Springer
Director of Government Affairs
Shane@indental.org

Kathy Walden
Director of Communications
Kathy@indental.org

ALTERNATIVE SOURCES OF CE

The Indiana Dental Association’s components also have great continuing education opportunities for you and your

dental team. Here’s a list of your local CE coordinator:

Ben Hur

Dr. Lisa Conard
765-482-1060
b.conard@comcast.net

East Central

Mindy Baird
765-717-12083
mindylbaird@yahoo.com

Eastern Indiana

Dr. Robert Williams
765-935-5335
drrobwilliams@hotmail.com

£1X
©f »

Facebook.com/indental
X.com/indental
Instagram.com/indental
YouTube.com/IndianaDental

First District

Meagan Mitchell
812-465-2093
execdirect.fdds@gmail.com

Greene District

Dr. Curt VanDeventer
812-384-3736
CurtVanDeventerdds@sbcglobal.net

Indianapolis District

Janelle Canada
317-918-3405
director@indydentalsociety.org

Isaac Knapp
Jamee Lock
260-459-9441
jlock@ikdds.org

North Central

Laura Burton
574-288-4401
ncds@meddentsociety.com
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Northwest

Ted Zicca
219-769-3504
contact@nwids.org

South Central

Dr. Greg Phillips
812-343-5868
SouthCentralDS2@icloud.com

Southeastern
Lindsay Noles
812-663-7515
seidentalsociety@gmail.com

West Central

Audrey Urbanczyk

765-426-8442
west.central.dental.society@gmail.com

Western

Dr. Steve Powell
812-238-2451
skpowell14@hotmail.com
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